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Volunteer Role Description 
Volunteer Shop Assistant  

 

About Radnorshire Wildlife Trust 

We are part of the Wildlife Trusts movement, the UK's leading conservation charity dedicated to all 

wildlife. We are your local charity, working hard to improve your local area for wildlife and for you. 

We manage 19 nature reserves across Radnorshire as well as working closely with community groups 

and landowners to help make Radnorshire better for wildlife. 

 

About the role 

Our shop is a gateway for engaging people with the work we undertake as a Trust. To date we 

successfully run the shop on Tuesdays and Thursday’s 10am-12pm. But we are keen to expand this, 

and volunteers are a key part of this. Shop assistant volunteers will help support the day-to-day 

running’s of the shop. Including creating eye-catching window displays, managing the stock, 

processing payments and acting as ambassadors for the Trust’s work. 

Working alongside staff, volunteers will meet and greet customers, acting as the first point of contacts 

for many with Radnorshire Wildlife Trust. This role would suit someone who is: 

• A sociable person, comfortable talking to new people. 

• Trustworthy & reliable, with a positive attitude. 

• Able to follow instruction and health and safety protocols. 

• Has knowledge and/or interest in wildlife.  

• Willing to work creatively. 

• Experience of working in retail is desirable but training can be provided.  

 

Why volunteer 

As well as making a significant contribution to Radnorshire Wildlife Trust, this role provides 

opportunities to build skills and experience and be part of a friendly, welcoming team. This role will 

help to enthuse and inspire people about wildlife, something that we think brings a huge sense of 

satisfaction. Studies have shown that volunteering can vastly improve your own mental and physical 

health. 
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What we need from you 

 

Time commitment 
 

5 hours a week, Tuesday or Thursday (for now) 

Expenses 
 

Travel expenses will be paid between 
home/shop. 
 

Requirements 
 

Volunteer registration form completed 
Informal interview 
Complete initial induction and any training 
 

Contact 
 

Christine Sampson  
(Finance Manager) 
Christine@rwtwales.org  
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